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During the last Executive Committee of Rhodes, I presented, on behalf of the 
Working Group on Social Conditions, the report on the results of a survey 
conducted among all employees of the Central Banks. 

The questions, which colleagues were asked, were very simple. Some of them 
required objective data, such as the number of employees of the central bank, 
the number of branches, and so on. Others required subjective evaluations on 
social conditions, on the quality of the work environment, on the rights of trade 
unions, and so on; those who wished to comment on the responses also had 
the opportunity to do so. 

With great success, I received responses from 17 countries. 

The analysis of the data was, in my opinion, very interesting, in some cases 
surprising, but also especially worrying. 

I would like to include in this "newsletter" two graphs that anyone can 
interpret freely. 

1- Central Banks’ employees 
 
 
 
 
 
 
 
 
 
 

2. Number of branches and points of CBs 
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Of the 17 banks interviewed, only 12 have at least one branch, and among 
these, 4 will soon reduce their territorial network. 

And only 7 (of 17) have a printing house inside the CB. 

But the most worrying answers are those ones concerning the ways in which 
social dialogue takes place:  

 in 8 cases it happens regularly 

 in 2 cases it happens often; 

 in 2 cases it happens on request; 

 in 5 cases it happens sometimes. 

Central banks in which the conditions are negative are always the smallest 
ones, and those from the East. For instance, in one of Central Europe’s civilized 
countries, the last Social Dialogue took place in May 2015! 

Although the comments were, in some cases, staggering, there are many 
differences between the social conditions of the 17 countries. But, in addition, 
there are so many answers that go in the same direction. One of them concerns 
the difference between different areas or departments. In fact, in some 
Departments, colleagues are definitely more "pampered" than the ones 
working in the self-administration areas or in the branches, where the balance 
between work and private life is worse. And in some Departments, especially 
the ones involved in SSM (but not only them), the workload is too heavy. 

So, I think that, doing a quick summary of the result of the survey, we can easily 
note what is happening in our old CBs:  

 branches are disappearing; 

 printing houses are closing; 

 consequently, staff are being reduced; 

 duties are centralized by ECB or by the biggest CBs (i.e. Target2S); 

 workload is very heavy in some fields. 

And I must remember that I didn’t ask any questions concerning salaries whose 
tendency in all our countries – we know very well - is going through a 
significant reduction, or, in the best cases, through very little improvements, 
that haven’t compensated the cuts and the freezes of the last few years. 

I worry about rights more than economic conditions: we live in 2016, the 
European Union does not admit countries where democratic rules are liable. 
Why do many central banks belonging to the ESCB (set up under the Maastricht 
Treaty and the Statute of the European System of Central Banks and of the 
European Central Bank) not allow trade unions to be constituted, or do not 
accept a regular discussion with social partners? What are they afraid of? 

And above all: why does the ECB itself does not set the example by negotiating 
with unions rather than unilaterally imposing working conditions? 

 


